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Terms and Conditions for Governing the BNMB

Digital Account Opening Through Mobile Application

This Digital Account shall be subject to the
following Terms and Conditions:

First-General Terms and Conditions for
BNMB App Account:

Definitions: The following terms shall have
the following meanings:

BNMB Digital Account: is a service that
enables the natural persons to open an
account digitally through a mobile applica-
tion without the need to physically sign the
account opening form.

Accounts: The Customer's deposit, transfer
and other accounts at the Bank from time
to time and other banking products the
Customer may have at the Bank.

Bank: Blue Nile Mashreg Bank

Customer: is a person who holds an
Account(s) with the Bank, accepts these
Terms and Conditions, to access BNMB
Digital Account through Mobile Application
and undertakes any banking transactions.

Customer Instructions or Instructions: Any
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communication, request or instruction
(financial & non-financial) from the Custom-
er that is received by the Bank through
Mobile Application Service in accordance
with this Agreement.

Solutions Center Service: Is the telephone
service through which the Customer may
communicate

Mobile(s) or Mobile Device: The mobile tele-
communications device(s) owned and
under the control of the Customer and
through which the Mobile Banking Service
is accessed and utilized by the Customer.

Terms & Conditions: These Mobile Banking
Terms and Conditions including the ones
communicated by the Bank from time to
time to the Customers.

Mobile Application: the mobile application
through which Customers can check
balances, undertake account transactions,
make payments, and conduct other bank-
ing transactions through a mobile device
that supports the Mobile Application
Service.

Money Transfer. BNMB Digital Account
allows Customers to transfer, request
money, and receive money from other
customers who are holding BNMB account
using account number. The customer
acknowledges that by using this service,
other customers will be able to view his
personal information like mobile number.

Payments and Transfers limits: BNMB
Digital Account customers are obliged to
remain within the account limits for daily
and monthly withdrawals and transfers as
instructed by CBOS.

Right of refusal to deposit credit transac-
tions: The bank shall have the right to
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refuse credit transactions into BNMB
Digital Account in the event that such
deposits will lead to exceeding the maxi-
mum account balance limit. These depos-
its include salaries, allowances, refunds,
and bank transfers.

Amendment: The Customer hereby agrees
to abide by, without the need for notice by
the Bank and without the need for the
Customer's express consent, any and all
future modifications, innovations, amend-
ments or alterations to these Terms and
Conditions made by the Bank from time to
time as the Bank deems necessary and
appropriate.

Liability & Indemnity:

The Customer shall indemnify and hold the
Bank free and harmless from and against
all liabilities, losses, litigation, claims,
obligations, judgments, causes of action,
costs, charges, penalties, damages,
expenses and fees (including reasonable
attorneys' fees and costs) arising from any
negligence, fraud, collusion or violation of
these Terms and Conditions on the part of
the Customer and/or any third party using
the Customer’'s Mobile Device. In addition,
the Bank shall not be liable for any
expense, claim, loss or damage arising out
of or in connection with these Terms and
Conditions including but not limited to
those arising from any force majeure event
such as war, rebellion, typhoon, earth-
quake, or any event of electrical, computer
or mechanical failure.

The Bank shall in no event be liable for any
damages, including without Llimitation
direct or indirect, special, incidental, or
consequential damages, losses or expens-
es arising in connection with the Custom-
er's use of the Mobile Application Service
or the Customer’s inability to use Mobile
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Application, or in connection with any
failure of performance, error, omission,
interruption, defect, delay in operation or
transmission, computer virus or line or
system failure of Mobile Application, even
if the Bank, or representatives thereof, are
advised of the possibility of such damages,
losses or expenses.

The Bank will not be responsible or liable
to the Customer or any other person for any
loss or damage suffered by the Customer
or any other person arising from, connect-
ed with, or relating to:

The Bank acted on or executed any instruc-
tions from the Customer (regardless of
whether those instructions were genuine,
authorized, unauthorized or fraudulent).
The bank's failure or refusal to act upon or
implement any instructions from the
customer.

The Bank is not responsible or liable for:

Any equipment, Mobile Device, Mobile Soft-
ware or associated documentation that
any other person other than the Bank
produces or supplies at any time for use in
connection with the Mobile Application
Service;

any service through which the Customer
accesses the Mobile Application that are
not controlled by the Bank.

The Customer will indemnify and hold the
Bank harmless from and against any and
all losses, damages, claims, demands,
actions, proceedings, liabilities, expenses
and costs (including without Llimitation
reasonable legal fees and expenses) of any
nature and kind whatsoever which the
Bank or any other person may suffer or
incur arising out of, related to, or connect-
ed with:
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The Customer's use of Mobile Application;
the Bank acting on any Customer Instruc-
tion in accordance with these Terms and
Conditions;
the Customer's breach of these Terms and
Conditions.

The Customer's failure to comply with
these Terms and Conditions;

any wrongful act or omission by the
Customer;

the Bank's acting upon or giving effect to,
or the Bank's failure or refusal to act upon
or give effect to, any Customer Instruction
(regardless of whether or not the Customer
Instruction is authentic, authorized, unau-
thorized or fraudulent).

Availability:

The Customer has requested to avail
himself/herself of the Mobile Application
Service, which the Bank at its sole discre-
tion may discontinue at any time without
any prior notice. The Mobile Application
Service will be available only to Sudanese
citizens with account(s) maintained with
the Bank.

The Customer shall personally use the
service to conclude his/her transactions,
and shall be solely responsible for main-
taining the security and confidentiality of
information (PIN/Card number) associated
with this account.

The Customer assumes full responsibility
for the security and confidentiality of
his/her Mobile Device used to connect to
the Mobile Application Service.

The Bank reserves the right to add or
remove any of its existing services, prod-

bgw 69420l Pgw i e Jrocll dadlgo pac
.JoclU gl juail jgy doaaJlodm g

dasls @il Juocdl 92y «Jaoc)l dddlgo aic -
Woilall gunil 60as Jlociwl dnlall pgw i
UHIU 128 wngos el Jiocdl Jgay «=Ual 1hldig
Pgwy) layawi g ) diblwn go i Gle
@ilall dhuwlgy ddniuwoll dudpnoll doall
&yl

oI/ cilogleodl 814 i Jrocdl Judy :alns i
@ilall dhwlgy dudynoll doadly ddlcioll
68lg.0 @liA0 (8 1aT gl/g (JI Jww i Wguw & yaioll
Jo el .l gelhgo lae aling Wgiug il
ol wlogleo gl Juégly clidl 132 agos Jiocl!
G024 Pado Jl aibluay gl Jroclly Gleii Junlaj
&Jag oAl Goad oado i gl Lailall guhill
Jrocll aloylci Aol g9 pAll jadlly

ol 3819 yleyg 13a iagoy Jrocdl 148y :uAygalll
oJl doadoll il Gldul Wila pléji gi ma)
ANl Gcnld doadl oamy Glels Loud el
ol gghuw eyl go iy Juadl gl yig «Jrocl
Jagod Jrooll 249 Los . Jroddl 6y (youAg
rololgldy yuciaic [jgs cidlpllcbamciyglaa
6 janil gl jlaall ylads of dléiiloll csllaill @ilga
oVg Jroc)l 6 jhuu g i @ilgall gi wilall auni il gi
oyadi Gle gy ol wlw go Jal judi gl Gigan
O djaiodl wilal dhwlgs dudynoll doaall

JLocll

s clelyall
dlelppl Jalai (le ey Jrodl ojily-
Sunil e doadoll 648 pnoll doadll Jlociwl
il Joaly oo «&jaioll Wilal dnuulgy (ailall
-Jod)l (il go wilacl/ cUnal §i yo dulgduio i

oo clogleo gl PULwL Jip8IU Pjlo pué cliyl-
&l g0 8821l ye Ugguro il yghy (g «Jtooll
dlodci Awoeid el cuy Bgug .Alolc]
il go oJ lboo i ygdy Loiun Jrodll

PR
ole 20ici Gailall guhil oas yb Jrocdl yé)-
dudilall clbaill duinil duidu Juaill auiléol
U yb @y b .glagudl JAla lailoasg
ol 20dcy wlodcll A0l (9 duiofl asalu



ucts or features to or from the Mobile Appli-
cation Service.

The Bank reserves the right to make any
additions or deletions to the services
offered through the Mobile Application
Service at any time and at the sole discre-
tion of the Bank.

Fees:

The Mobile Application Service is currently
being made available by the Bank to
Customers as a free-of-charge service.
However, the Bank may at any time, in its
sole discretion, charge a fee for use of any
or all elements of the Mobile Application
Service, after providing notice to the
Customer through any medium of the
Bank's choosing. In the event the Customer
does not consent to said fees, the Mobile
Application Service shall be discontinued
without any further notice to the Customer.
Upon the Customer's consent, the Custom-
er shall pay the Bank all relevant fees and
charges for the use of the Mobile Applica-
tion Service. In this connection, the Bank is
hereby authorized by the Customer to
debit any of the Customer’s account(s) with
the Bank to pay such Mobile Banking fees
and charges.

Disclosure: The Customer accepts that all
information/instructions relevant to the
Mobile Application Service will be transmit-
ted to and/or stored at various Bank loca-
tions and be accessed by personnel of the
Bank and/or its subsidiaries. The Customer
hereby authorizes the Bank to provide any
information or details relating to the
Customer or his accounts to the mobile
service provider orany other service provid-
ers so far as is necessary to give effect to
the Customer’s instructions.

@024 ado myagy Ul Juaill dildolg doaAll
.Gudilall s ILaiul

Jas ywlwi (e doaall juagi elill Jolay bguw -
Joay o) ail (Lo Jroddl @dlgyg «Jobcoll amall
gl doaall 8gi pac yr duwigiléll dulgduroll il
rlaA il 824l Jroc) 02441y J 1 gi 6Lt i o
dnwlgy eilall guhill juc dudpnoll doaill
sU el Joaly o .layégi pac gi &yaioll @ilall
Lo4d Jrocdl olaj aygiure dyi déyyin ayl ol JAub
doaa (_,D:Lo.o J8 o Gwa6odl wloanll sgiuio
Al glho @i (_,9 gi ylaguull (_,9 4A J1iodl Wilgall

)l hgpuillg agill e Jrocl ddslgos -
dhwlg ailall Gunhil jic @18 noll oaall
&l ALl Jus Jrocl Judy «Jjniell wilall
oimy Glciy loud iyl laycy diuno iy
Ul J18 o @ y18gi i Loaicg Lodud .ol
J9ai ol U JUodl Jiuw e 13a Jouty 289
03 A poy il plid aic . uilgall cileéag Jligol
9w U Jrocll &Ll fody Bguw .iuin ol culjluall
Laliy @ale il piuu Ul waag ol
: el

189 §f 8 doall zlajl i Jrocl joau -
. elloc) 8024 j4 pos JLaill

ol 841 o i glnoll 0267 §ag walinl) jgay -
Wjlall anhulgy U8 pnoll doadnll clail gl audi
@i Joai gl junAl \gi clac] ygaug 1ygs &yaioll

JATgadds gl ol Jrocdlolai dugguto

Joroll wdg gliholl o pyaoi gog cliull joou -
6Ja8 clail gl guci gl l@audi gl bhgpuill oim)
JJ dalall yga &llag doadll JI Jgaall (le Jrocl
olaj il (le doduio §i ygag Jtodl jUnil
JAlyaiil i of Jodl

olé agivlg g il 0amy Jooll ég Jlo (9 -

eilloleoll @84 e Ugguiog Lojilo J¥Hy Jiocl

asludl 60l (8 Gadll Gilwll pladiuwll ycg
g illg agidloamy Jorcll @ég)

o3I § pitodl §ujul Judl Qlun JWed] i -



Authority: The Customer hereby confirms
and undertakes to inform the Bank immedi-
ately upon any change in the Mobile tele-
communications phone number(s), loss of
the Mobile Device(s), the Mobile Device(s)
being outside the control of the Customer
and/or any other change that may affects
the provision of the Mobile Application
Service to the Customer.

Processes:

The Customer is duly bound to acquaint
himself with the detailed process for using
the Mobile Application Service and the
Bank is not responsible forany errors/omis-
sions by the Customer.

The Bank is not bound to acknowledge
receipt of anyinstructions fromthe Custom-
er nor shall the Bank be held responsible to
verify any instructions. The Bank shall
endeavor to implement the Customer’s
instructions wherever operationally possi-
ble for the Bank.

The Customer acknowledges that the
Mobile Application Service is dependent
on the telecommunication infrastructure
connectivity and services within Sudan.
The Customer accepts that timeliness is
dependent on the service and connectivity
of the Customer's telecommunication
service provider.

The Bank shall endeavor to provide the
Service on a reasonable effort basis and
the Customer agrees that he or she shall
not hold the Bank, its officers, employees,
affiliates, directors, shareholders, employ-
ees, representatives, agents, attorneys,
successors, and assigns responsible/lia-
ble for non-availability of the Service or for
any loss or damage the Customer suffers
as a result of use of, or the not availability
of, the Mobile Application. The Bank shall
not be held liable in any way to the Custom-
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er in connection with the Mobile Applica-
tion Service being affected in any manner
due to the level of services being provided
by relevant mobile service providers in
Sudan or any other jurisdiction.

By agreeing to these Terms and Conditions
of the Mobile Application, the Customer
accepts the option to use any enhanced
options offered by the Bank in relation
thereto, as and when they are made availa-
ble by the Bank; which may include but not
be limited to the transfer of funds, bill
payments and exchanging funds from one
currency to another. Upon the Bank offer-
ing such enhanced options, the Customer
shall be advised of the fees, if any, to be
charged therefor.

Termination & Addition:

The Customer may request termination of
the Mobile Application Service at any time
by logging in to Mobile Application or
calling the Customer Care Center.

The Bank may in its absolute discretion,
change, suspend, restrict or terminate the
Mobile Application Service immediately
and without any notice or liability to the
Customer or any other person.

The Bank may in its absolute discretion,
immediately terminate these Terms and
Conditions, or restrict, suspend, or termi-
nate the Customer's ability to access and
use all or any part of the Mobile Application
Service at any time and without any notice
or liability to the Customer or any other
person.

If these Terms and Conditions are terminat-
ed, they will nevertheless continue to
apply and be binding upon the Customer
with respect to the Customer's prior use of
the Mobile Application Service and
anything arising out of, related to, or
connected with the Customer's prior use of
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the Mobile Application Service.

Closure of Customers account(s) shallauto-
matically result in the termination of
Mobile Application Services.

The Bank reserves the right to introduce
additional service(s) with or without giving
any notice to the Customer. The Bank
reserves the right to send messages to
Mobile Application registered mobile
phones regarding its products, services or
any related matter, without the express
prior consent of the Customer.

Accuracy of Information:

The Customer undertakes to provide accu-
rate information and disclosures whenever
required and shall be responsible for the
correctness of the information provided by
him/her to the Bank at all times including
for the purpose of availing of the Mobile
Application Service. The Bank shall not be
liable for any consequences arising out of
erroneous information supplied by the
Customer.

If the Customer suspects that there is an
error in the information supplied by the
Bank to them, they shall so advise the Bank
as soon as possible.

No Warranty: Without prejudice to
anything containedinthese Termsand Con-
ditions, the Bank makes no express or
implied warranty with respect to the BNMB
Mobile Banking Service including, without
limitation, any warranties of non-infringe-
ment of third party rights, title, marketabili-
ty, quality, or fitness for a particular
purpose.
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Confidentiality and Disclaimer: The Bank
shall be entitled to transfer any information
relating to the Customer and/or any other
information given by the Customer for
utilization of the payment via the Mobile
Application Service to and between the
subsidiaries, representative offices, affili-
ates, representatives, auditors and agents
of the Bank, and or intermediaries and third
parties selected by the Bank, wherever
situated, for confidential use in connection
with the Mobile Application Service.

The Bank shall furthermore be entitled at
any time to disclose any and allinformation
concerning the Customer that is within the
knowledge and possession of the Bank:

To any party in connection with the Mobile
Application Service provided by the Bank
and/or its intermediaries to the Customer,
including information related to the cause
for termination of the Mobile Application
Service.

To any other bank/association/financial
institution or any other body in respect of
any negative information concerning the
Customer.

To parties contracted with the Bank to
provide relevant services to customers.

This clause will survive the termination of
these Terms and Conditions. The Customer
hereby waives any right of priority; privi-
lege or privacy he/she may be entitled to
in relation to the Mobile Application
Service.

Applicability of Terms and Conditions:

The Customer acknowledges and reaffirms
the terms of his/her Digital Account Open-
ing Application and the Terms and Condi-
tions Governing Accounts with the Bank,
whereby the Bank is not responsible for the
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suspension of the operation of any Account
and, without prejudice to any rights
containedtherein, the Customerwillindem-
nify the Bank for any losses, costs or dam-
ages caused by any user of the Customer’s
Mobile Device who violates any mandates
governing the Customer’s Accounts.

The Customer agrees that it is solely
responsible for advising the Bank immedi-
ately, in writing, of all changes to any other
information stated in the Mobile Applica-
tion Form.

The Bank may in its sole and absolute
discretion and without any notice to the
Customer or liability to the Bank, refuse to
act on or delay acting on a Customer
Instruction for any reason, including but
not limited to the following:

The Customer Instruction is not in accord-
ance with these Terms and Conditions or
any other agreement between the Bank
and the Customer.

The Bank knows or suspects that the
Customer Instruction may not be author-
ized by the Customer or involves funds
subject to a hold, block, freeze, dispute,
restriction or legal process the Bank
believes prevents their withdrawal.

The Customer Instruction violates or is
likely to violate any Bank policies, proce-
dures or practices, any applicable law or
regulation, or any applicable risk control
program, rule, standard, or guideline of any
governmental authority or internal Bank
policy.

The Bank knows of or suspects a breach of
security in respect of or in connection with
the operation of one or more of the Custom-
er's accounts, or Mobile Application
Service generally.

The Bank was unable to process the
Customer Instruction for any reason what-
soever.
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There was an operational failure or
malfunction in connection with the trans-
mission of the Customer Instruction or
Mobile Application generally.

The Bank shall not be responsible or liable
to the Customer or any other person if the
Bank does not immediately process or
implement Customer Instructions orimme-
diately execute transactions. Some Instruc-
tions and transactions or portions thereof
may take time to process, implement and
execute, and certain Instructions and trans-
actions or portions thereof may only be
processed, implemented or executed
during normal banking hours even though
Mobile Application may be accessible
outside such hours.

If the Customer knows of or suspects any
unauthorized access of Mobile Application,
or any unauthorized or fraudulent transac-
tion or Customer Instruction, the Customer
will immediately notify the Bank in writing
and change all passwords.

The Customer will comply immediately
with all reasonable requests of the Bank to
assist in recovering any losses or identify-
ing actual or potential breaches of security
or other wrongful conduct. The Bank may
disclose information about the Customer
or the Customer's account(s) or the use of
Mobile Application by the Customer to any
government institution or regulatory
authority that has asserted its lawful
authority to obtain information or to other
persons where the Bank believes the infor-
mation could be useful in the investigation
of unlawful activity or may help prevent or
recover losses or potential breaches of
security or other wrongful acts.

The Bank may, in its absolute discretion,
change, discontinue, supplement or
amend all or any part of the Mobile Applica-
tion Service from time to time without any
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prior notice or liability to the Customer or
any other person whatsoever.

Records:

All records of the Bank relating to the
Digital Account and/or arising out of the
use of Mobile Application, including the
recorded time of any transaction imple-
mented by the Customer, shall be conclu-
sive proof of the genuineness and accura-
cy of the BNMB Mobile Banking transac-
tions in the Customer's Account(s). The
authority to record any transaction details
is hereby expressly granted by the Custom-
er to the Bank.

The Customer understands and confirms
that the Bank may, at its sole discretion,
record any and all information/instruc-
tions relayed from the relevant Mobile
Device(s) to the Bank directly or through
intermediaries and to the Mobile Device(s)
from the Bank and/or from intermediaries
and collect and store the same along with
all information in such form and manner as
it deems necessary and appropriate. The
Customer further confirms that the data
and information/instructions so stored
may be relied upon by the Bank/intermedi-
aries, made known to any person who may
reasonably require the same and/or
produced in evidence in any relevant
proceedings or otherwise.

Customer Declarations:

Customer acknowledges that he has the
qualification and the power required to
open and operate his personal digital
account with the Bank by himself and that
he is not a customer with special needs.
The Customer declares, in respect of the
digital account opened through Mobile
Application, that he is the ultimate benefi-
ciary of the account.
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The Customer acknowledges the validity
and accuracy of the information and data
provided by him/her, which has been filled
out via the electronic form. The Customer
shall accept all liability relating to any inac-
curacy or invalidity of such information.
The Customer acknowledges and
consents to the application of all regulato-
ry controls over the information that has
been provided through Mobile Application
when opening the account. In the event
there is a suspicion of such information or
the violation of any applicable regulations
of the Bank, the digital account opening
process will be terminated with without
completing the account opening proce-
dures.

The Customer declares that he/she
accepts dealing in electronic means and is
subject to the provisions of the law regard-
ing electronic transactions.

The Customer acknowledges his full and
unconditional agreement to authorize Blue
Nile Mashreq Bank to inquire about all his
data and information from the automated
system for centralizing risks of the credit
information network company, and he also
acknowledges his unconditional agree-
ment that Blue Nile Mashreq Bank provide
allhis credit and personaldata and informa-
tion registered He has in his systems to the
credit information network company.

Second - Accounts GeneralTerms and Con-
ditions:

The operation of the digital account shall
be assigned to its holder (the Customer),
his representative, his legal deputy or his
attorney, and no expiration of the capacity
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of whomsoever operates the digital
account shall be recognized unless the
Bank receives a written notification, there-
of.

The Bank shall have the right to automati-
cally deduct from the Customer's account
all expenses related to maintaining the
account, plus commissions as well as any
amounts credited to his/her account by
error.

The account statements shall be deemed
correct unless the Bank receives a written
objection from the Customer within thirty
days from the date of the transaction or
within fifteen days from the date of
dispatching the statement to him via regu-
lar mail or emails, whichever is earlier. The
Customer shall be deemed as to have
received the account statement if the
same is not requested within fifteen days
from the specified date on which the same
should have been sent to him. In all cases,
the Bank shall not be responsible for any
damage resulting from the use of the mail,
whether for any delay or of the loss of mail,
or disclosure of information resulting there-
from or any other reason.

The Customer acknowledges his review
and awareness of the Bank's services as
certified by the Central Bank of Sudan
tariffs and has obtained a copy thereof,
which has been duly approved by the Cen-
tral Bank of Sudan. The Customer acknowl-
edges his acceptance of all fees and com-
missions as set out therein and any amend-
ments and additions related thereto in the
future from time to time, and undertakes to
make available sufficient amounts at the
bank to cover these fees and commissions.
Furthermore, the Customer, hereby, author-
izes the Bank to debit such fees and com-
missions from any of the credit balances in
his accounts at the bank. The Bank shall



not be liable for any damages that might
occur as a result of the reduction of the
credit balance of the account, and for -
consequently- depriving the Customer
from using the privileges of the Bank's
products.

The Bank shall have the right, at all times,
to amend these terms and conditions as
well as the terms and conditions specified
for any type of accounts, without the need
to obtain the Customer’s consent; and the
new terms and conditions shall apply to all
the opened accounts from the effective
date, and the notification thereof, shall be
made as the Bank deems appropriate.

Third- Terms and Conditions for Money
Transfer and Payment Instructions:

The Customer hereby agrees that the Bank
shall have no responsibility if the transfer is
delayed or not processed due to unavaila-
bility of sufficient funds or mistaken state-
ment of insufficient information in the trans-
fer application or due to restrictions on
transfers or if the amount is withheld or
requisitioned by the local authorities, or in
case of suspicion that the transaction
relates to money laundering or for any
other causes beyond the Bank’s control.

In case the value of this transfer is unpaid,
the Customer may only reclaim the value
thereof at the currency buying rate of the
day in which the refund takes place. The
Customer cannot claim the refund until
Customer returns the draft or other docu-
ments received by the Customer from the
Bank and after the Bank has received final
notice from its correspondents that the
transfer has not been paid and that the orig-
inaliinstructions relating thereto have been
cancelled.



Forth - Other Terms, Declarations and Con-
ditions:

In case of contradiction between the
Arabic and English versions of these Terms
and Conditions, the Arabic version shall
prevail.

The Bank shall have the right, at all times,
to amend these terms and conditions, with-
out the need to obtain the Customer’s
consent; and the new terms and conditions
shall apply to all the opened accounts from
the effective date, and the notification
thereof, shall be made as the Bank deems
appropriate and without any objection by
the Customer.

The Customer agrees the bank shall have
the right to use information provided by
the Customer and which was obtained
through the following channels: via the
Internet, the Website, records, operating
system, or device information.

The Customer may only use the Mobile
Application Service for legitimate banking
purposes, and only in accordance with
these Terms and Conditions. The Customer
shall not use these services for any
purpose that does not comply with socially
acceptable standards of conduct and
decency, including purposes related to
products, services, or business establish-
ments that engage in or are tied to illegal
activities under the laws of Sudan.

The Customer agrees that this application
and all information and documents related
thereto, are the basis for requesting any
new digital account to be opened at the
bank. The Customer also acknowledge
that he has read the aforesaid terms and
conditions for operating the accounts and
agree that such terms and conditions shall
apply to all of his accounts, which shall be
opened now and in the future at the Bank.

The Customer acknowledges and warrants



that allinformation provided in this applica-
tion form is true, accurate, and complete,
and the documents submitted along with
the application request are accurate. The
Customer shall be obligated to notify the
Bank, in writing, of any changes related to
such information, and shall update the
information whenever requested to do so
by the Bank. The Customer declares that
he/she is the actual beneficiary of the
account.




